
35 Years Caring for Carers

CROSSROADS
SOUTH AYRSHIRE



 WE ARE DELIGHTED TO SUPPORT 
CROSSROADS SOUTH AYRSHIRE

Find your relaxing stay with The RAD Hotel Group!

R A D H O T E L G R O U P. C O M

Thanks to St John’s Primary School



Crossroads South Ayrshire
provides time off for people in
South Ayrshire who care for a
relative or friend at home.

Our fully trained care attendants
take over most of the caring
duties, regardless of age,
disability or illness of the person
being cared for. The carer then
has time for themselves to keep
up with friends and hobbies.

Crossroads provides for clients
referred for care by South
Ayrshire Council and other
organisations in the area and in
our last year we had 175 clients
receiving care support.

Thank You
Every donation received provides
extra hours of care.  

In 2019 we were able to give 145
carers 33,333 hours of respite
care. 

We continually receive excellent
reports from the Care
Commission as we continue to be
a welcome help in the lives of so
many.
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Doctor Lois Martin has been part
of the Crossroads team since
1985.

In 2019, at the NHS Ayrshire and
Arran, Ayrshire Achieves awards,
Lois was recognised as Volunteer
of the Year and also People’s
Choice, two most deserved
trophies.

Lois has maintained her sense of
humour through good and not so
good years and is able to offer
advice on both medical and
administration matters.

PRINTED BY

T: 01294 311100

Crossroads
Our People - Lois

Management and Administration
Anne Symington
Anne McNamee

Liz Blackwell
Mary McNeill 

Company Secretary
E M Terras

Chair Person
Brian Kelsey

Vice Chairperson
Dr Lois Martin

Treasurer
Frank Ward

Other Directors
Ann Clark

Philip Bailey
Pat Crossley

David Reader

Finance
Patricia McKeand

Committee
Gillian Mcquaker

Pam Curran
Eileen Alexander

Gillian Groom
DR Charles Douglas

All the
People
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beginning when I left the house,
not any more." 

"The staff are angels sent from
heaven, just amazing." "He sits
and waits on her (staff member)
with his nose at the window, he
gets so excited. She can get him
to do things I can't, she can guide
him without him even knowing he
is being guided."

Crossroads Know 
How to Care

The Care Inspectorate carried
out an audit in December/
January 2019 and published
the following comments in
their report:

“Relatives stated that the service
was very responsive and thought
the introduction and transition
into support had been
exceptionally well managed. This
meant there was a smooth
induction process and the service
had an excellent beginning.”

They reported that people made
the following comments: "The
staff are great, we don't know
where we would be without
them." 

"I sometimes use my hours to get
some sleep as I can get tired and
this is fine with the staff." 

"Knowing I can fully trust the staff
with my loved one is such a relief
to me, I used to worry in the
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Crossroads South Ayrshire is
celebrating its 35th anniversary in
2020 – and it has come a long
way since the days that made it
synonymous with the former
television soap opera.

The programme, which ran from
1964 until 1988, may have ended
more than 30 years ago, but the
legacy of the popular show lives
on through hundreds of carers
services across the UK.

The television show Crossroads,
first came onto our screens in

1964.  Filmed in the Midlands, it
featured one of the lead
characters becoming a wheelchair
user after an accident and being
cared for by his mother. The show
struck a chord with one particular
viewer, Noel Crane, who
contacted the producer Reg
Watson and a friendship was
formed. The plight of disabled
people and, as importantly their
family carers, was recognised and
resulted in Noel’s situation being
dramatised as part of the
storyline.

After receiving numerous letters
and calls about the issue, ATV
donated £10,000 to fund research
into what care support was
needed, but the research was
soon abandoned after it became
clear that there were thousands
of people in this situation and
what they really needed was a
short break from their caring role. 

So the money was used instead to
set up a small scheme in Rugby in

Caring for 
Carers
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1974 with five care attendants –
and Crossroads Care was born. By
1978, 12 schemes were
established – 11 in England.

So the money was used instead to
set up a small scheme in Rugby in
1974 with five care attendants –
and Crossroads Care was born. By
1978, 12 schemes were
established – 11 in England.

And that was the start of a
movement that became
nationwide and by the year 2000

there were 250 services.
Crossroads also coined the term
‘carer’, a little known and little
used word at the time.

There is a hidden army of carers –
of men, women, children and
young people  who save the
British economy £119 billion each
year, some of whom are caring for
more than 50 hours a week.

CROSSROADS
Caring for Carers

Cast of Crossroads
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VISION HEALTH CHECKS

 
 
 
 
 
 
Eye health is taken very seriously at Helen Scott Opticians. 
Using a range of technologies, including Retinal Scanning, we 
offer screening which can give early warning of a range of 
threats to visual health, including Diabetes, Glaucoma and 
Cataracts. 

 
Using 3D Optical Coherence Tomography (OCT) to scan 
behind your eyes, Helen Scott can comprehensively examine 
and diagnose the health of your eyes. The scan is non-
invasive, painless, straightforward and quick and is invaluable 
in recording the ongoing condition of your eyes. 
 
   
  FIND US: 59 Newmarket Street, Ayr KA7 1LL 
  01292 262530 
helenscottopticians@hotmail.co.uk 

  We are open: 
  Mon – Fri: 9.00 – 5.30pm 
  Sat: 9.00 – 1.00pm 
 



Your husband or wife, partner or
relative in your care is becoming
more dependent on your being
there. This is a situation which
creeps up on you over a few
months. Your own energy is
getting low.

You should now be looking for
help. Do you have someone in
your family or perhaps a friend
who can step in and give you
some time out. Time out on a
regular weekly basis: a chance to
go shopping, meet a friend for
lunch or just have a break?

The next step is to ask for a care
assessment from Social Work and
to discuss how you feel time out
will help. With referral from Social
Work or your doctor, you may be
eligible for paid care through
Crossroads South Ayrshire.
Without a referral you can
approach Crossroads for paid care
which may be available. In some
cases costs may be waived for a
period.

Contact Crossroads South
Ayrshire for advice.  See page 25

When to Make
That Call
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Regardless
of our age or
background,
we all find
nature

restorative. 

We choose natural settings to
relax and our mood will always
be better when we have time
outside: we become less
stressed or depressed.

Why are some
gardens called healing
gardens, when it
seems as though all
gardens   and nature
 are intrinsically

appealing and beneficial to
humans?

The term healing gardens is
usually  applied to green spaces in
hospitals that specifically aim to
improve health and wellbeing. 

These gardens provide a peaceful
place and help promote healing
in patients, their 
families, and also 
staff. 

Gardens more
than other
spaces are
particularly able to assist
healing as we all find nature
settling and soothing.

We love flowers in our garden,
water features always

catch your eye,
and your ear.

We place bird
feeders to

attract visitors
and most gardens

have somewhere to sit. 

Watching trees move in the wind
never makes us anxious. We don’t
need research studies to explain
how gardens help – we just know.
Take time today (if its not raining)
to sit out and just relax.

Gardening can also enhance self
esteem, because plants respond
to care regardless of who gives it
and are nonthreatening and non
discriminating. Plants can give
elderly or other patients who
have no family something to
enjoy.

Healing 
Gardens

You can visit Belleisle 
Conservatory and Walled Garden

throughout the year

CROSSROADS
Annual Plant Sale 
& Coffee Morning

South Parish Church Hall 
PRESTWICK

Saturday 16th May 
9am to 12 Noon

Get your bedding plants,
enjoy home baking and support 

Carers in South Ayrshire

12



In Edinburgh, a football fan has a visit from Crossroads on a Saturday to
let him go to Easter Road to see Hibs and meet all his football friends.

Time out - what carers 
do with their time

“Sometimes, if I was
tired, I just went to
bed when the carer

came in. On a Wednesday morning
I would go to aerobiking, which I
really enjoyed. On Fridays I went

walking and if I had time for
shopping I’d do that.”

ALMA

“They always
asked how
I was. It’s like

family they would  talk about
family as you talk about yours. I

had a craft class which I taught at.
We met 21 weeks in the year on a
Wednesday afternoon. Knowing

Peter was being looked after
was peace of mind when I

was out.”

UNA
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Through 2019 we have
received support from
Santander, Ayr Choral
Union, St Ninian’s Primary in
Prestwick. Ayr Ukulele Club,
St John’s Primary in Ayr,
Craig Ward from The Voice,
and many more including
individuals following periods
of care.

Every donation provided
extra hours of care. In 2019
we were able to give 145
carers 33,333 hours of
respite care. We continually
receive excellent reports
from the Care Commission
as we continue to be a
welcome help in the lives of
so many.

Brian Kelsey
Chairman
Crossroads South Ayrshire

Thanks to those who have helped us
with donations

Hillhouse
Quarry Group

Ltd Troon
84 HOURS CARE

Crossroads 
Plant Sale

57 HOURS CARE

Alloway Church
80 HOURS CARE

Alloway Church
Musical
Memories

23 HOURS CARE

The D’Oyly Carte
Charitable Trust

253 HOURS CARE
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118 HOURS CARE

Ayr Petanque Club
9 HOURS CARE

Ayrshire Ukulele
Clan

29 HOURS CARE

68 HOURS CARE

Craig Ward 
from the Voice

59 HOURS CARE

Douglas
Sanderson

273 HOURS CARE

Stair Church
273 HOURS CARE

Maybole Golf 
Club

273 HOURS CARE

Crossroads
Charity Walk
38 HOURS CARE

Various After
Care Donations

50 HOURS CARE

Crossroads
Christmas Fair
104 HOURS CARE

Lois Birthday
Tea

20 HOURS CARE

Thanks also to our advertisers in 2020
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Crossroads September Walk

Crossroads Caring
for Carers

Craig Ward from the Voice Concert

St John’s PS at our Christmas Fair

Enjoying Concert in Spring 2019

Tea in Troon with Lois
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Lois – long serving and fun

Staff from Santander employing their
special skills at our Plant Sale

With Provost at our September Walk

Crossroads Embroidery of Care 
at Biggart Hospital

Receiving Cheque from 
Rotary Club of Ayr
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Most people put off making a Will or 
think that they don’t need one for various 
reasons- “I’m too young”, “I don’t have 
much anyway”, “My family get on fine”. 
Many assume that their estate will 
automatically be distributed the way  
they intend it to be but that is not always 
the case.

Do you have children you no longer  
speak to?

People often don’t realise that their 
children have an automatic entitlement  
to a proportion of their estate when they 
die. In Scotland, you can’t disinherit your 
spouse, civil partner or children since 
these family members have a claim 
known as Legal Rights which entitles 
them to a share of your net moveable 
estate, and that includes the ‘black 
sheep’ that you may have fallen out of 
contact with some years ago or a child 
you have never spoken to. 

An estate cannot be distributed fully until 
the issue of Legal Rights has been dealt 
with and the Executors are under a legal 
obligation to inform anyone entitled to 
claim, the amount that they are due.  

Do you have children from a previous 
marriage?

Again, Legal Rights have to be 
considered as children from a previous 
marriage are also entitled to Legal Rights 
in your estate when you die, in the same 
way as any children you might have to 
a subsequent marriage. This means that 
not all your estate may necessarily pass 
to your spouse. Alternatively, if you are 
worried about providing for your spouse 
but want your children from a previous 

relationship to ultimately inherit your 
assets, you can provide for this in your 
Will by way of a Liferent.

Without a Will your partner may have to 
go through a long and expensive Court 
process to inherit from your estate. 

Power of Attorney comes into effect 
when you are alive and applies when you 
specify, but in most cases in the event 
that you suffer some incapacity such as a 
stroke or dementia. 

What does a Power of Attorney do? 

It determines who you want to manage 
your money and help you with your 
care if you cannot make these decisions 
yourself. Hopefully you never need it but 
a Power of Attorney makes things much 
easier and less expensive for you and 
your family.

There are two kinds of Power of Attorney: 
a Continuing Power of Attorney which 
covers your property and finances; and a 
Welfare Power of Attorney which covers 
your care and personal wellbeing. You 
choose which powers you want your 
Attorney to have and what you want your 
Attorney to do.

You may appoint anyone you wish to 
be your Attorney. You may appoint the 
same or different people to deal with 
your finances and your welfare, it is your 
choice. 

The above scenarios are just some 
examples of recent cases. Your affairs 
may be more complicated that you think 
and it is never too early or late to start 
thinking about putting a Will in place. 

 BUSINESS LAW  |  FAMILY LAW  |  LITIGATION
WILLS & ESTATES  |  ACCIDENT CLAIMS  |  PROPERTY LAW  |  AGRICULTURE



mckinstry.co.uk
Ayr 01292 281711 | Girvan 01465 713118

Your Local Wills 
& Estates Experts



Crossroads Big Event
Mission Statement

1. Crossroads to provide 

more care hours

2. Encourage carers to 

ask early for respite care

3. Encourage Social Work 

and GPs to sign off more 
care hours

4. Encourage MPs, MSPs 

and Councillors to ensure

available funding

5. Liaise with other 

care organisations in 
South Ayrshire
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Annual Charity
Walk 2020

South Ayrshire Carers Welcome
Your Support
Our friendly walk along Ayr
Promenade takes place in
September.

There is no pressure for
sponsorship or for a “timed” walk.
Accompanied children and dogs
are always welcome.
Enjoy a welcome Crossroads Tea:
dog water bowls are free.
You can register on the day   20th
September 2020

Are you running a marathon in

London,  New York or Paris or
taking part in the Kilt Walk?   then
choose Crossroads South Ayrshire
for your charity.

We will provide sponsor forms for
any event.

Contact our office – see details
on page 25

Crossroads South
Ayrshire

CROSSROADS
Caring for Carers
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Quote: CSA20

Book your FREE hearing test 
& trial today!  
TELEPHONE 01292 281089 

FREE  
HEARING 
CHECK

224 High Street
Ayr
KA7 1RQ

YOUR AMPLIFON SERVICES:
● Free Hearing Test
● Repairs
● Wax Removal
● Tinnitus care & advice

● Free Hearing Aid Trial
● Ear Protection
● Batteries 

Rated ‘Excellent’ on

AT OUR AYR CLINIC



1 Check it out When did you last
go for a hearing test? Experts
recommend doing this every year.
If you think you’re suffering from
hearing loss, taking action early
could help – not doing so has
been found to increase your
chances of dementia. Only
around 40% of those who need
hearing aids have them. Did you
know you can get a free hearing
test in many high street clinics?

2 Eat right While the exact causes
of hearing loss can be hard to
identify, eating the right diet can
help protect your hearing. Studies
have shown that including foods
rich in omega3 – such as oily fish
– and vegetables filled with
antioxidants can help reduce your
risk of hearing loss. And if you
smoke, quit. Smokers have a 70%
greater chance of suffering
hearing loss.

3 Take note Ask yourself some
simple questions such as, “Do I
often have to ask people to

repeat themselves?” “Do other
members of my family complain
that I have the TV turned up too
loud?” If the answers are yes it
could be time to get your hearing
tested. 

4 Sound advice Make sure you
protect your ears from loud
noises, reducing the volume
when you listen to music and
wearing hearing protection at gigs
and events. If you work in a noisy
environment, talk to your
employer about the safe levels
and try to wear ear defenders.

5 Seek help If you already have
hearing aids but think they’re not
working well enough for you, or
want to make sure they are
working properly, get help by
popping into your local hearing
clinic.

Top 5 Tips to Protect
Your Hearing



Crossroads is staffed by a committed team
of paid and voluntary Care Attendants.
Dedicated Coordinators and admin staff
run the office and a voluntary Management
Committee oversees the organisation.

We are proud of the work we do which is
reflected in the positive feedback we have
received from the Care Inspectorate and
from carers themselves over so many years.

We provide support from Troon in the north
of the county to Ballantrae in the south and
have the pleasure of meeting and helping so
many families.

We have increased our fundraising and
social events and we now are encouraging
the business community to help where they
can.

35 Caring
Years

Thanks to all who have helped since 1985
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Eileen

Jim

Sadie & Jim Care Attendants



We always welcome any form of
support and will happily provide
details of Crossroads work. A
speaker would be available to
visit your staff or members to
explain what we do.

CROSSROADS
- CARING 

FOR CARERS

Is your group or workplace looking
for a charity to support this year?

Thank you Troon Ladies Golf ClubCaring is what we do

CROSSROADS
Caring for Carers

CONTACT:
Crossroads Office

Crossroads South Ayrshire
Biggart Hospital, Prestwick, South Ayrshire KA9 2HQ

Tel: 01292 671331   
Email: managers@crossroadssa.org.uk

www.crossroadssa.org.uk

Scottish Charity SC002548
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184 High Street, Ayr, KA7 1RQ

Tel: 01292 261 730

165 Howard Street, Glasgow G1 4HF

Tel: 0141 552 7171

www.slaters.co.uk   FREE ALTERATIONS

3-Piece Suits  
from £99



Donation 
Form

I enclose a donation of £                                  for Crossroads South Ayrshire.

I would like Crossroads to treat my donations as Gift Aid Donation.

Please contact your solicitor if you wish to make arrangements to leave a
legacy to Crossroads South Ayrshire.

YOUR DETAILS

Name ..................................................................................................................

Address...............................................................................................................

............................................................................................................................

.............................................................. Post Code...........................................

Email ...................................................................................................................

RETURN TO

Crossroads South Ayrshire
Biggart Hospital, Prestwick, South Ayrshire KA9 2HQ

01292 671331
managers@crossroadssa.org.uk

www.crossroadssa.org.uk

Scottish Charity SC002548

YOU CAN DONATE SECURELY ONLINE
Crossroadssa.org.uk/donate.asp
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January
Ayr Friday 17th
Burns wee Dinner – Scottish
celebrities’ take on Burns with
Louise

February
2020 Anniversary Book issued
from Troon to Ballantrae,
35 Years caring for carers

March
Let Crossroads know where you
can help

April

]

Friday 24th 
Craig Ward and Louise Concert –
South Beach Hotel, Troon

May
Saturday 16th 
Crossroads Annual Plant Sale in

Prestwick South Church Hall

June
Thursday 11th 
Crossroads Big 35 Event 

Ayr Kyle Academy

July
Ballantrae 35 Year Party      

35th Anniversary 
Programme

 35th anniversary programme
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August
Crossroads Coffee Day

September
Our Run for Care in Ayr on 
Sunday 20th 

October
Girvan 35 Year Party

November
Saturday 21st  
Crossroads Christmas Fair
Prestwick South Church Hall

December

Crossroads will join a few
Christmas Fairs throughout the
month.  We look forward to your
support 

Watch out for dates and times

CROSSROADS
Caring for Carers
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1985 - 2020 35 years of caring
for carers in South Ayrshire

To Celebrate 35 Years
caring for carers in South Ayrshire 

we are holding our

Crossroads Big 35 Event
in Kyle Academy in June

The event will welcome friends, supporters
and local representatives together with

groups who help us with our work.

The event will include afternoon tea
and entertainment with Craig Ward from
The Voice, Louise (Star of the Crossroads

Burns Dinner) and star Kyle Pupils
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Crossroads Tapestry is on display in the Biggart Hospital in Prestwick


